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How to reset your Balmain 
Private Investor Password and  
Security Question
Regularly updating your passwords means that even if someone finds an old or saved password, it will 
no longer be useful, and your data will be secure.

When coming up with a new password, you want something which can be safe from guesswork and hacking 
attempts. Make sure your password is long and strong. That means at least 8 plus characters. Making a 
password longer is generally the easiest way to make it stronger. Avoid using any personal information such as 
dates, addresses or names and make them grammatically incorrect to avoid guessing. 

PASSWORD MANAGEMENT 

To reset your Password and Security Question, please follow the below steps:

1
Visit www.balmainprivate.com.au 
and click on the red Investor Login 
button at the top right of the page.

BALMAIN DISCRETE MORTGAGE INCOME TRUSTS 



Enter your existing Username.

Once again.  
Enter your Temporary Password 
which has been sent via SMS to your 
registered Mobile number.

Enter your New password which 
must be a minimum of 8 characters 
and at least 1 number, 1 uppercase 
letter, 1 lowercase letter and 1 special 
character eg. @, #, $.

Click Login.

Enter your Temporary Password 
which has been sent via SMS to your 
registered Mobile number. 
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Type an answer to the selected 
Security Question.

Select a Security Question from 
the dropdown list.
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Check read and agree to the terms of 
use, then click Confirm and Proceed.9
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DISCLAIMER:

This information booklet is issued by Balmain Fund Administration Limited AFSL 333 213 (“Balmain”), the Responsible Entity of the Balmain 
Discrete Mortgage Income Trusts ARSN 155 909 176 (“Trust”). The information in this booklet is general advice only, it is not personal 
financial product advice and does not take into account your objectives, financial situation or needs. Before acting on any information, you 
should consider whether this information is appropriate for you in light of your own objectives, financial situation and needs and consult 
with your financial advisor. This is not an offer to invest in the Trust. You should obtain a copy of the Product Disclosure Statement (“PDS”) 
and read and consider the PDS in its entirety before deciding whether to acquire units in the Trust. A copy of the PDS can be obtained 
from the website www.balmainprivate.com.au or by phoning our Sales Team during office hours on 02 9232 8888. The issuer of units in the 
Trust is Balmain. All investments in the Trust are subject to investment risk, including possible delays in payment or loss of income and loss 
of some or all principal invested. None of Balmain’s or any of its associates, related entities, officers, authorised representatives or directors 
guarantee the performance of the Trust, or the repayment of monies invested.

When considering whether to acquire or to continue to hold units in the Trust, you should remember that an investment in the Trust is not 
a bank deposit or a term deposit, and is not covered by the Australian government’s deposit guarantee scheme. Investing in the Trust has a 
higher level of risk compared to investing in a term deposit issued by a bank and there are other risks associated with an investment in the 
Trust. The key risks of an investment in the Trust are explained in section 9 of the PDS and also the Target Market Determination.

As always, please feel free to contact the Balmain Private Investments Team on 1800 138 231 or via email 
at balmainprivatesales@balmain.com.au with any questions you may have.

Continue on to manage your 
portfolios, your Password and 
Security Question have now 
been updated.
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